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Introduction 
Since the 1980s, many memorials have been erected in Chinese
cities (季峰 , 2009). With an increasing number of the appearance
of spatialised memorials after 2000, their associations with daily
urban activities have strengthened (Liu & Li, 2003). They are not
only for ceremonies but also for daily activities, such as playing.
Daily activities at memorials support their social association,
keeping them alive in people's memories (Bakshi, 2017, p. 196;
Gurler & Ozer, 2013). However, most research focus on the
commemorative function and meaning of memorials. 

This study examines factors influencing memorial engagement from
the perspective of urban design. 'Engagebility' refers to public
memorials' ability to engage visitors in daily uses. Questions are also
proposed to assist in achieving the primary research objective. What
factors contribute to memorials' engagebility? Secondly, what do
people do at memorials on normal days? Why do people behave in
these ways based on environmental attributes and people's senses?
Next, what factors link behaviours to memorials? Lastly, what are
the differences in the daily uses of memorials in different urban
contexts and forms?
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The Method of Data Collection 
To accomplish the research objective, the research used qualitative methods primarily. Firstly, it reviewed
the existing literature to draw out five factors that constitute the engagebility of memorials. These factors
include physical urban context, site attributes and activities, sensory stimuli, management, and meaning
and identity. The research needs the following data to evaluate each factor: the physical urban context
(land use map), the historical and cultural context, the attributes of memorials (facilities and urban
furniture, design plans of memorials), people's behaviour (visitors and managers), and sensory experiences
at memorials. Therefore, the research used mixed methods to collect the above data. Due to the Covid-19
outbreak, the following methods were developed based on the remote collection. 

Table 1 shows the needed data, sources, collection methods, and purpose. In terms of data sources, there
are three types: from the government and departments, open-access platforms, and fieldwork. The
government must be contacted with a document disclosure request. An applicant must submit a
document disclosure form electronically or in person with a Chinese identification card (see Figure 1). A
few municipal data sets, such as land use, are available for online application. Other data, such as the
design plan, are unavailable online because the local district department does not have internet access.
Due to this, I had to ask my family for help. It took a month to two months for both methods to get data.
The department needed considerable time to approve the application and search for data.
 
Figure 1
Documents Disclosure Form and Approvement

Documents Disclosure Form Approvement
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Table 1
The Needed Data, Sources, Collection Methods, and Purpose
 

Data from open-access platforms, including social media, libraries, and literature databases, is easier to acquire
than from the government. Two things should be highlighted. Firstly, the county annals are only available for on-
site borrowing. Thus, my family helped me scan a few chapters. Second, it utilised Weibo to compile pictures of
people's behaviours and activities in each case. Using filters and keywords to search, the research collected 160
pictures from about 120 users. The keywords are the activities assumed according to the pilot study in
Melbourne and the site's facilities and land uses (see Table 2). Additionally, two criteria should be used to select
appropriate pictures: (1) Choose a picture with a broad perspective to include various activities, except for rare
actions such as protests; (2) Avoid pictures presenting already collected activities.



Table 2
Keywords for Searching on Weibo 
 



Figure 2
Films from 360 Degrees Camera at Three Gorges Plaza
 

Fieldwork provides the most meaningful data, such as people's activities and sensory experiences. Due to travel
constraints, I recruited a local assistant to assist me with the fieldwork. In order to acquire effective data, I provided
extensive training, including explaining research aims and methods and making a hypothesis for survey results. In
the fieldwork, he visited sites twice (one on weekdays and one on weekends) to collect comprehensive data. In
each visit, four 30-minute observations were conducted in the following period: 8-11 am, 11 am-2 pm, 2-4 pm, and
5-7 pm. In each period, the assistant placed a 360-degree camera at the
assigned spots to film the site (see Figure 2). Two or three camera spots were necessary to observe the whole site.
In addition, the assistant took pictures and verbal descriptions to compensate for the shortcomings of fixed-point
observation, such as blind spots. In total, 1440 minutes of video and 257 pictures were collected from the
fieldwork. Also, the sensory experience is described using sensory notation (Lucas, 2009) (see Figure 3).
 

Figure 3
Sensory Notations and Mapping of Three Gorges Plaza
 



Challenges in data collection
Data collection is a challenging process. Firstly, requesting document disclosure from the government archives is
time-consuming due to the complex procedure and unavailable online applications. Next, sometimes, the officer's
misunderstanding of the request increases the number of requests. Secondly, due to the intensification of
international disputes, security guards at memorials and officers were concerned about data use. Hence, I would
not voluntarily mention research conducted by a university outside of China.

Moreover, the Covid-19 outbreak made data collection harder. Due to travel restrictions, I needed help from a
local person to collect data. Plus, the assistant lacked an urban design background (few students applied for the
job during Covid-19); thus, I had to spend much time on training. Also, the primary data collection method in
fieldwork, using a 360-degree camera to film the site, is added. In this case, I can observe the site and interpret the
data, reducing my dependence on an assistant. Additionally, the frequent lockdown stopped fieldwork, increasing
the time and cost of data collection. On the other hand, the lockdown encouraged me to use social media and
pilot studies to test methods and gain a perception of fieldwork results in China. 

Conclusion
While collecting data in China is full of challenges, especially during the Covid-19 pandemic, it drove me to improve
my research methods and gain more knowledge, such as collaborating with others and training assistants.
Regarding the suggestion to managers, I expected the government to simplify the procedure for data enclosure.
Also, the site manager and security guard should be more concerned about ethical issues such as personal privacy,
not just national security.
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